e We’re the country’s #1 home heating
oil provider, covering the East Coast
from MA and RI, down to MD and VA.

Through the Great Depression, two
World Wars and various oil crises over
the years, we’ve never run out of oil,
which means you won't either.

Our customer service professionals,

drivers and technicians are all local.

We live and work where you do,
PETRO so we really understand and take
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‘ < care of your particular needs.
e eplng From the coldest winter night to the

hottest summer day, we're here for you
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Petro difference today!
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petro.com

since 1903.

Our years of home comfort service experience
and large network of resources enable us to support
all of your needs better than any other heating oil company.

Total home comforts
for total peace of mind.

That'’s the Petro difference.
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Services and programs
designed with you in mind.

* Multiple service plan options — from heating
and AC equipment to natural gas and plumbing.**

* Heating and AC equipment installation by
licensed professionals — we’ve got you covered.

» The latest energy-efficient equipment options

to help you save energy, money and the environment.

¢ Automatic oil delivery — we use computer
models to predict when you need oil, and deliver
it automatically, right on time!

» $0 down and attractive financing options for
new equipment installations.*

* CARE® and ProGuard™ environmental protection
programs to help you protect your property
in the unlikely event of an oil tank release.

¢ Professional plumbing and chimney services
available.**

* Our WarmWelcome referral program for
existing customers invites you to share your Petro
experience and get something good in return.

* Commercial and small business services
to help manage and lower operating costs and build
your bottom line.

*Subject to credit approval. Additional terms and conditions may apply.
**Services not available in all areas.

Service

We’ll help keep you comfortable,
safe and secure, too!

Our preferred partnership with Protection One,
an industry leader in customized home and

MONIT

business security systems, can provide
you with everything you need to keep  (C(JgQuzIL 1)1
you and your loved ones safe, as well Pegso

as protect your home. Call 888.P1.PETRO ™7 /
(888.717.3876) for details.

Flexible pricing and payment plans.

» Ceiling, Protected and Variable pricing plan
options available to suit your specific needs —
call us for details.

¢ SmartPay monthly payment plan — so you
won’t have any more large bills in the winter or
summer months.

* No enrollment or sign-up fees —it’s that easy!

* Manage your account, pay your bills and more
online with MyPetro.
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We'’re your local, total home comfort provider.
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Commitmént

The Petro difference.

Taking care of you and your home comforts is what

we do best. But we also enjoy taking care of others

in our community, since we live and work there, too.
That’s why we sponsor and participate in a range of
local community programs and charitable organizations,
like cancer awareness events, food bank donations
and much more.

For special offers or to request a
free quote, visit us online at petro.com.

For more information on our services
or to schedule an appointment, call

800.0IL HEAT (800.645.4328).
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You're always our #1 priority, and we have the resources

to make all of your home comfort needs more comfortable.

Reliability

“1 called my current oil company
to request a service call and was
told they were too busy, so I'd
have to wait until the morning.
With small children and the
temperature dropping outside,
this was unacceptable. Petro
immediately took my call, signed
me up for service and had a
repair man at my home in under
an hour! It’s refreshing to know
that companies still value
exceptional customer service
and employ exceptional people.”

— DR. VICTOR ROSENBERG



